From: David Anfinrud

To: Microsoft ATR
Date: 1/25/02 1:45am
Subject: Microsoft Settlement

I feel that this case is unjust. Innovation is being hurt by
these litigations. It appears that people just want to take all of
Microsoft's war chest that allows it to continue to innovate even more.
What will happen if we have no Microsoft. Will innovation continue.
Microsoft has been a leading edge in the last few years.

I was a Netscape user | paid for my copy of Netscape in
spite of the free Internet explorer. I supported the company I
respected. Until they provided a poor product during several upgrades.
Each time I loaded the latest and greatest it had even more problems
than the previous product. When that took place the third time I stopped
using it. A company has to earn my money. They need to innovate. [ had
so many crashes and problems with Netscape I said enough is enough. No
matter how good they said they were if it doesn't work it is not worth
having or paying for. It was the innovation and the improvements that
made the difference not the cost. I want something that works not
something that was hit and miss.

I have used a large number of Word Processors in my time. |
was a big fan of Word Perfect but again innovation started to disappear
from the product. I also owned the complete Word Perfect Suite. I paid
for a quality product. At that time Word Perfect was the innovator that
Microsoft had to compete against. In the early years no one could touch
Word Perfect Office. Now I can't compare the two. Microsoft has
developed a better Office suite. Now Microsoft Office meets my needs.
Word Perfect is still dear to my heart but again innovation is what has
won out. [ will stay with a company only so long. Today It is Microsoft
Office. Tomorrow who knows but it had better be a better product than
what Microsoft has developed. Innovation again wins out. It was the way
the companies see about developing their products. Yes Microsoft was
aggressive but is it not true in any business. You find where you are
lacking and improve the weakness and innovate.

Today Microsoft is the Leader. They are looking ahead. While the
competition should be improving their own products they spend money and
political favors to try to prevent the next series of innovations from

taking place. Is it the interest of the public to prevent a better

product from being developed because those who don't want to innovate
feel they are being cheated? Are we to provide poor quality items

instead of excellent ones? Where is the public interest in that? What is
happening behind the scenes? [ see congressman trying to destroy
Microsoft in favor of companies in their own states.

I believe it is in the best interest to get this court case over with.
Enough is enough. Resources that could provide a better product for
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Microsoft Users is being hindered and given to lawyers. The only winners
here are the lawyers, a few non innovating companies, and the states but
not the public. Every one wants something. There are a number of
companies out in the market who practice even worse monopoly powers.
They just don't have the exposure. This case has hurt the Tech sector of
the economy. It still provides a drag with no end in sight. In a middle

of a recession and still the good of Microsoft and its present day
accomplishments are demonized because of what happened years ago.

Sincerely yours.

David A. Anfinrud

234 243rd Ave SE
Sammamish, WA 98074
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